
EVALUATION QUESTIONS

Key Evaluation Questions (KEQs) are the high-level questions that an evaluation is designed to answer - not specific
questions that are asked in an interview or.

Click an approach on the left to navigate to it Collaborative Outcomes Reporting An impact evaluation
approach based on contribution analysis, with the addition of processes for expert review and community
review of evidence and conclusions. How does the target population interact with the program? Click an
approach on the left to navigate to it Social Return on Investment SROI An participatory approach to
value-for-money evaluation that identifies a broad range of social outcomes, not only the direct outcomes for
the intended beneficiaries of an intervention. Will patients report satisfaction with the communication skills of
learners? The page on selecting evaluation questions and types directly builds on this topic and includes links
to additional external resources on KEQs. It is important to begin an evaluation by being clear on what is
wanted from the evaluation. Beverly Peters has written recently about qualitative interviewing and conducting
and using focus groups. Were learners satisfied in terms of convenience, comfort of the facilities and quality
of presenters? Evaluation: A Systematic Approach, 6th Edition. The evaluation questions may also be used in
summative evaluations which focus on what happened after the program or project completed, i. What aspects
of the participatory elements of the project could be done differently next time to cut costs while still
delivering achievements? Before we decide what types of data we need qualitative or quantitative we need to
know the bigger question of the project: What specific problem does the project or program address? Are there
other populations the program should be working with? Will learners report understanding of the impact
communication skills have on patient outcomes? Methodologically, evaluation questions focus on varied
assessment types. Appreciative enquiry A strengths-based approach designed to support ongoing learning and
adaptation by identifying and investigating outlier examples of good practice and ways of increasing their
frequency. According to Owen and Rogers , there are three levels of evaluation questions at this stage in
project planning: Policy level â€” how does, or could, the evaluation impact relevant policy? Developing a
monitoring and evaluation plan. A useful starting set of key evaluation questions to guide initial analysis are:
Is the research delivering on outputs and outcomes as planned? Click an approach on the left to navigate to it
Most Significant Change Approach primarily intended to clarify differences in values among stakeholders by
collecting and collectively analysing personal accounts of change. Process evaluation, or how the program
addresses the problem, what it does, what the program services are and how the program operates. Will
learners demonstrate increased knowledge related to the program content? Answerable, similar to the
reasonableness of a question, good evaluation questions must be able to be answered to some degree of
certainty. Are outcomes, objectives, and goals achieved? This page from the Australian-based Community
Sustainability Engagement Evaluation Toolbox provides guidance for developing a monitoring and evaluation
plan. There are other frameworks which can provide ideas as to the scale and levels of programme intensity to
be considered by stakeholders.


